
GREAT SERVICE MEANS…? 
   Our customers tell us we provide “great customer service”.  But, what does that really mean? 
If you ask ten people to define great customer service you will likely get ten very different answers.  
Is great service just being friendly, convenient, quick, Ɵmely and thorough (we all expect that)… 
or is it something more? 
   Maybe great service is more than just geƫng a job done efficiently.  Maybe it’s how you feel in a 
business relaƟonship that becomes personal and is built on mutual trust.  

   At AMERICAN INSURANCE we believe that insurance is a very personal business.  What could be 
more personal than protecƟng the people and the things you care about most? We take our  
responsibility seriously and feel the more we get to know you, the beƩer we can customize our  
insurance policies to benefit you by...  

√ Discovering what’s important to you and your unique insurance needs 
√ Recommending the right insurance coverage soluƟons 
√ Finding the lowest prices and maximizing your premium discounts 
√ Being your trusted advisor with sound advice that matches your specific needs 
√ Being your advocate to make sure your claims are handling fairly and fast 

 
   LET’S TALK!  Give us a chance to get to know you even beƩer.  We invite you to learn more about 
our great Personal Lines Service team featured on page 2.  We understand and deeply appreciate the 
special trust you have placed in us. Thank you!   

Happy Holidays from the Sullivans & Staff      
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Describing great service might be like trying to describe being in love –  
it’s hard to explain but you know it when you experience it! 

WELCOME BASHORE POLICYHOLDERS 

EffecƟve December 1, 2014, Bashore Insurance Agency 
of Clarkston chose AMERICAN INSURANCE to become 
service agents for his Grange, Progressive and Foremost 
policyholders.  Tony Bashore, owner of Bashore Insur-
ance Agency, will now focus enƟrely on his Crop Insur-
ance business and is transferring his Grange Insurance 
AssociaƟon policyholders to AMERICAN INSURANCE, 
who is an experienced Grange Insurance representaƟve 
and very familiar with the policies and service  
requirements of Grange.  
    Regarding this transiƟon Bashore said, “I feel very  
confident that the Sullivans and their staff at American 
Insurance will provide excellent service to Grange policy-
holders which includes me for my own insurance. (Cont pg 3) 

John Sullivan (L) & Tony Bashore  (R)   
arrange for  customer service 
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Tina Heitmann, Agent – 30 yrs, Lewiston Office – Customers A to G 

Andy & Wendy McConkey, Lewiston, ID said:   
“Just wanted to give Tina a huge thank you for taking care of our needs.  She is always quick to  
respond with quotes or extensions of coverage.  We really appreciate the posiƟve aƫtude and  

willingness to help.  We have never regreƩed our move to AMERICAN INSURANCE.  We look forward 
to many more years of excellent service.  Keep up the good work Tina!”  

Philip Sullivan, CIC  ‐ Personal Lines Manager – Agent 10 years 
Get to know your Customer Service Agent.   

They are ready to provide you excellent service. 
Call, stop‐in, email, or make web requests to: 

       Get experienced advice, quote new policies, request policy changes,  
       report a claim, make a payment, ask billing quesƟons,  or any service need ‐ 

AUTO * HOME * RENTERS * BOATS * MOTORCYCLES * RVs * ATVs 

TinaH@Am‐Ins.com 
Lori Chapman, Agent – 8 yrs, Lewiston Office – Customers H to M 

Brian McKarcher, owner of Living Waters Lawn & Landscape said: 
"Great job adding Lori Chapman (to your service team)!!!  

She just saved me $700 a year on my personal insurance line  
and added some beƩer benefits. Give her a pat on the back for me.”  

LoriC@Am‐Ins.com 

Helen Duman, Agent ‐29 yrs, Lewiston Office – Customers N to Z 
Kimberly Willis of Clarkston, WA said: 

"I became a customer about 8 years ago when we bought our home because you 
had the best homeowners policies. Then soon aŌer we transferred our auto policies 

because Helen Duman saved us so much on our insurance.”  

HelenD@Am‐Ins.com 

Jenni Waters, Agent – 23 yrs, Moscow Office – Customers A to Z 
Jennifer Young of Moscow, ID said: 

“I love Jenny Waters!  She is quick and very knowledgeable.  
I am very pleased with my insurance company.  

I would not change it. Very saƟsfied!”  

JenniN@Am‐Ins.com 

PhilipS@Am‐Ins.com 

MAKE YOUR OWN CUSTOMER SERVICE REVIEW 
Get a $5 GiŌ Card* for lunch or coffee when you complete our online REVIEW! 

Visit www.Am‐Ins.com  

and click REVIEWS ***** in the top banner. 
*GiŌ card is for a local restaurant or coffee house. Limit one per household address. Must be a current policyholder.  

MEET THE “A‐TEAM” ‐ SPOTLIGHT ON THE PERSONAL LINES SERVICE TEAM 
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(Tony) My decision to do Crop Insurance exclusively will enable me to conƟnue in the 
insurance industry on a limited basis and allow more Ɵme at home to help care for our 
special needs son who is now 36 years old. I have no words to describe my apprecia-
Ɵon to my customers for allowing me to be their agent.  I am deeply grateful for 
their  loyalty and always proud to have them as my customer. I trust they will conƟnue 
their relaƟonship with Grange Insurance and make new friends with the staff at Ameri-
can Insurance. If anyone needs my assistance during this transiƟon please feel free to 
give me a call. My current phone number and office locaƟon at 828 6th St in Clarkston 
will remain open to conƟnue my Crop Insurance business acƟviƟes.” 
    “We are honored”, said John Sullivan, President of American Insurance, “to be se-
lected by Tony Bashore and the Grange to provide ongoing service for their common 
policyholders.  We appreciate their trust and confidence in us.  My enƟre staff is look-
ing forward to working closely with Grange policyholders and provide the personal 
service they expect and deserve.” 

Grange Farm & 

Commercial  
Agent 
Shawn D Sullivan, CIC 

ShawnS@Am‐Ins.com 
 
Grange farm insur-

ance policies will now be serviced by 
Shawn Sullivan, who has 20 years of ex-
perience in farm and commercial insur-
ance lines.  Shawn Sullivan is working 
closely with Tony Bashore to meet with 
farm and commercial clients in advance 
of their policy renewals to become famil-
iar with each policy. Grange clients can 
count on Shawn’s experience and risk 
management advice to provide complete 
insurance protecƟon at the lowest pric-
es.  Shawn is Vice President of AMERI-
CAN INSURANCE and manages the Mos-
cow branch office.  He splits his Ɵme be-
tween our Moscow and Lewiston offices 
to beƩer serve our clients.  
 
 
 
 
 
Grange Insurance AssociaƟon, SeaƩle, 
WA is a mutual insurance company  
serving the insurance needs of individu-
als and farm families.  Founded in 1894 
and deeply rooted in agricultural com-
muniƟes across the west, Grange Insur-
ance AssociaƟon has expanded in recent 
decades to beƩer serve you. The compa-
ny offers compeƟƟve auto, home and 
other personal insurance policies along 
with extensive underwriƟng experience 
in farm insurance.   

ROUND 2 – ACA OPEN ENROLLMENT   Complicated, technical and difficult – three reasons you should call us for 

free help finding and securing health insurance.  We have three health agents that are cerƟfied for the Idaho (Your Health Idaho) 
and Washington (WA HealthPlanFinder) ACA Exchanges to help you.  We represent the top medical insurance companies in Idaho 
and Washington and can advise you on a medical and dental plan that best meets your needs and budget.  
 
OPEN ENROLLMENT, which ends on February 15, 2015,  is the only Ɵme you can buy individual health plans unless you have a 
“Qualifying Life Event” that opens a “Special Enrollment Period”.    

WHO NEEDS AN INDIVIDUAL HEALTH PLAN: Any individual or dependent that does not have access to group medical insurance 
through their employer.  Many small group plans now exclude spouse and dependent coverage. 
PENALTIES DOUBLE IN 2015 – If you don’t have ACA qualified health insurance in 2015 you’ll pay the higher of: 2% of your yearly 
household income or $325 per person (max penalty per family is $975) on your 2015 income tax return.  

WELCOME BASHORE POLICYHOLDERS (Cont) 



Sully’s Sillies 

I overheard Santa say…  
“With enough thrust, pigs can fly!” 
“Rudolph, there are two kinds of reindeer – the quick and the 
dead.”  
“Hello, Mrs. Claus, please call search and rescue again. I’m 
lost!” 
“Your family tree should be a cactus, everyone on it is prickly & naughty.” 
“Never again will I take a sleeping pill and a laxaƟve on Christmas eve.”  

Comments or QuesƟons?  
Contact:   

Carmen Johnson,  Editor 
CarmenJ@Am-Ins.com  

Ph: 208-746-9646  
or 1-800-735-6355 

This newsletter is published periodically by American Insurance to bring important news about insurance and safety to our clients.  The content of this newsletter is 
taken from sources which we believe are reliable but are not guaranteed to completely state all available information.  This newsletter provides general information 

and is not intended as a substitute for professional legal, financial, or insurance counsel for individuals. 

 

 
 

 

Refer friends, family or 
coworkers online!  

www.Am-Ins.com 

OUT‐OF‐THE‐BOX THINKING 

  
Has this happened to you?  You visit AMERICAN INSURANCE in Lewiston and as 
you drive away toward the Southway exit you suddenly STOP… and say, “Oh no, 
right turn only? I can’t take a leŌ turn onto Southway anymore.” The Roundabout 
construcƟon created a medium that prevents 
a leŌ hand turn.  
  
This happened to me a couple of Ɵmes  
before my son, Philip, gave me the  
answer.  “Dad, all you do is take a right turn, 

get in the leŌ lane and do a U-Turn in the Roundabout so you are heading east on South-
way.”  Well duh – but it just never occurred to me to use the Roundabout for a U-Turn.  So, I 
told Philip, “Nice job son. That is out-of-the-box thinking!”  (Young whipper-snapper) 
 
HELPFUL NEW SIGN – Just in case you hadn’t thought of it either, I decided to put in a sign to help remind you to use the Rounda-
bout U-Turn to go east on Southway.    Problem solved thanks to some out-of-the-box thinking!   

 
 
 

Facebook.com/AmericanInsurance  

You are our best advertising!   
So, rather than pay for advertising,  

we’d rather pay you. 

  
Help us spread the word about our great insurance rates and personal service.     

Everybody appreciates a good deal. For every qualified referral you provide that receives  
a preferred quotation you receive a $10 Gift Card.   No purchase is necessary.  

* Visit www.Am-Ins.com for complete rules. 

In memory of Frank “Sully” Sullivan, past President of American Insurance  
who handed out jokes & smiles his enƟre life. Enjoy! 


