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Down Under Perspectives
Yep, that’s me in the photo! There I am standing trium-
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phantly at the top of Uluru (Ayers Rock), the largest single rock in
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the world rising out of the isolated red center of the Australian
outback. Impressed? I was un l I noted that a Japanese grandFireworks Sponsor
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mother made the climb in flip-flops. This was a once-in-a-life me 4th of July Schedule
trip for my wife Pamela and I to visit our grandchildren and new
2
grandson, Parker, born to daughter Michelle and her Aussie hus- Health Care Reform Update
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band Geoﬀ. There’s nothing like a trip halfway around the world Health Care Agents Play Cri cal
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to alter your perspec ves.
Everything is upside down in Australia! Traveling north
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gets warmer toward the equator, south colder toward Antarc ca.
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We traveled in January so our winter was their summer and it
reached 114 degrees in the outback. You gain 19 hours from LA
Special Insert
to Sydney and gain a day as you cross the interna onal date line. The Rat in the Wind
Going home you lose 19 hours and live the longest day of your
life – I lived the same day, 43 hours long. Their money is funny (plas c currency, no pennies, $1 & $2
coins); Celsius not Fahrenheit; Kilos not Pounds; Kilometers not Miles per Hour; they drive on the le
side of the road; you see wallabies, kangaroos, camels, and an endless variety of new animals and
plants unique to the con nent; but thankfully, they speak English (sort of, mate).
What is amazing to realize is how adaptable we all are! Pamela was speaking with an
Australian accent by the me we landed in Sydney (ha). In short order, we adapted to our new
surroundings. In a world that is constantly changing around us it was a good reminder that we can
adapt quickly. (con nued on Pg 3)
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Thank you to everyone for the
vote of confidence!
AMERICAN INSURANCE,
Lewiston and Moscow, were voted “Best of the West” Insurance Agency 2013.
We are very proud to be chosen and always strive to be worthy of your
con nued trust. (More info at www.klewtv.com/besto hewest)
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Health Agents Play Cri cal Role
Free help understanding the Aﬀordable Care Act
Visit www.Am-Ins.com for these
stories and more….
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Carmen Johnson, Editor
CarmenJ@Am-Ins.com
Ph: 208-746-9646
or 1-800-735-6355

On October 1st enrollment opens in the Health Insurance Exchanges for coverage that
begins January 1, 2014 under the Aﬀordable Care Act (ACA). Health care reform is
complicated and confusing to say the least.
AMERICAN INSURANCE will have trained and cer fied health agents ready to help you
understand your coverage op ons, determine if you qualify for rate subsidies, compare plans and enroll in coverage. Individuals, employers and employees can get personalized assistance from agents they know and trust. And, the service of our agents
will be free to the consumer because product pricing will be the same with or without
using an agent. Building a rela onship with an agent has the added advantage of
providing personal service a er enrollment. There are likely to be ongoing ques ons
and service needs as things change rapidly with a new distribu on system.

Get Prepared and
Get Answers!
Visit www.Am-Ins.com and click on
Health Care Reform.
√

Get answers to common
ques ons about health insurance and
the new Exchange.
√ Find out if you might qualify for a
monthly premium credit to reduced
your premium cost.
√ Learn how to enroll this fall when
the Aﬀordable Health Insurance
Exchange opens on October 1, 2013.

“Thank You” to all who have served our
country!
This Independent Day we remember the sacrifices of
“The Greatest Genera on” of Americans. We honor one
of our own today - Frank “Sully” Sullivan, age 90, re red
President of AMERICAN
INSURANCE. He is one
from the “Greatest Genera on” who served on a
B-17 in Europe, was shot
down on September 5,
1944, and survived as a
German POW. Read his
interes ng story, “THE
RAT & THE WIND”, as a
printed insert with this
newsle er or on-line at
www.Am-Ins.com
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Gunnery Sgt - Frank “Sully” Sullivan circa 1944
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Roundabout We Go!
Intersec on closures, detours, & delays!
The roundabout construc on project at Southway / Snake River Ave intersec on is in full swing
and we have a birds-eye view out our Lewiston oﬃce windows. In case you haven’t driven in
this area lately here is what you need to know to minimize any inconvenience. Construc on
will last through November 2013.
VISITING AMERICAN INSURANCE - There will be access to our Lewiston oﬃce at all mes during construc on – but ge ng here might prove challenging some mes. When the intersec on
is closed or impaired the best access will be
approaching from the east side driving down Southway Ave west toward Snake River Ave. When
approaching us from the west side and traveling east through the intersec on up Southway Ave we would recommend you enter the Southway Plaza by using the east entrance
(closest to Zip Trip). You then drive through the parking lot to our oﬃce.
SERVICE OPTIONS – We love to see you but you have other service op ons available to
you rather than an inconvenient personal visit. Just call us 208-746-9646 and we can
handle most service requests by phone or online - payments by check or credit card,
report claims, make policy changes and more. Just call or visit us on-line at
www.Am-Ins.com and select the Service Center. You can follow construcƟon updates
and closures on the City of Lewiston website /public works projects page – hƩp://www.cityoflewiston.org/index.aspx?
Philip Sullivan, CIC has been named Personal
Lines Department Manager at AMERICAN
INSURANCE. As manager, Philip directly
supervises the sales and service of more than 10,000 personal lines policies – auto, home, boat,
motorcycle, RVs, ATVs, and classic cars. Philip joined the Agency in 2004 and is a licensed agent for
property, casualty, surety, life and health insurance. Philip served as Assistant Manager in Personal
Lines the last three years. Philip has advanced his insurance knowledge through various industry
schools and has earned and maintains his Cer fied Insurance Counselor (CIC) designa on.

Philip Sullivan Promoted

Philip is the son of agency owner John Sullivan and is a 4th genera on family insurance agent. He grew
up in Lewiston and graduated from Lewiston High School in 1997. Philip then received his Bachelor’s
Degree from the University of Idaho in 2004. He has served on the Boys & Girls Club’s Scholarship
Commi ee since 2006 and co-chaired various fund raising projects to raise money for area youth.
Philip and his wife LeeAnne have one son, Maxim, who turned one year old on July 1st.
(Cont from Pg 1)

Helping you adapt to changes in the
insurance world is our mission every
day. One big change that is coming for all of
us is Health Insurance under the Aﬀordable
Care Act. You can rely on us to provide you
resources, informa on, and personal assistance to make insurance easy.
John B Sullivan, President
John & Pamela with daughter Michelle’s family
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Sully’s
Sillies
 Just think how
deep the ocean would be if
sponges didn’t live there.
 Isn’t Disney World a people
trap operated by a mouse?
Frank “Sully” Sullivan, reƟred President of American Insurance has
been handing out jokes and smiles
his enƟre life. Enjoy!

You are our best advertising!
So, rather than pay for advertising,
we’d rather pay you.

Win a new IPAD!
Enter Online!

www.Am-Ins.com

Who do you want us to send an invitation to quote & save? Help us spread the word about our great
insurance rates and personal service. Everybody appreciates a good deal. For every qualified referral you provide,
your name is entered into our drawing to win the “Grand Prize” - an iPad. And, for every qualified referral that
receives a preferred quotation you both receive Gift Cards. No purchase is necessary.
* Visit www.Am-Ins.com for complete rules.

$5.00 Gift Cards for Facebook Likes!

Get a $ 5 Gi Card

Just visit our website – www.Am-Ins.com
Click on the “Facebook” link and
at the top of our page!

Like us on Facebook
or make a comment!

How are we doing for you?
Your comments make us better! Tell us what you think at
www.Am-Ins.com and click “Customer Service Feedback”.
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This newsletter is published periodically by American
Insurance to bring important news about insurance and
safety to our clients. The content of this newsletter is
taken from sources which we believe are reliable but are
not guaranteed to completely state all available
information. This newsletter provides general information and is not intended as a substitute for professional
legal, financial, or insurance counsel for individuals.
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